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Understanding Offsets and
Credit Balances

July 15, 2021




Agenda

- Thank you for participating in the HPP webinar on understanding offsets and credit balances on our Explanation of Payment
(EOP) format.

* Andrea Johnson, Manager of Claims Technical Support, will review HPP’s EOP format during the webinar. Andrea will
discuss best practices and how to accurately recognize and reconcile a credit balance and an offset as a result of
overpayments received during claims adjudication.
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What is an Offset?

- An Offset is created when a payment is returned to Health Partners Plans for payment received on specific claims.

+ Areturned check is often accompanied with a letter explaining why the funds paid should be returned.
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What is a Credit Balance?

- A Credit Balance is the amount owed to Health Partners Plans as a result of claim payments/overpayments made to
a provider. Once a claim is identified, it is retracted and a credit is formed.

+ These credits are subtracted from each claim submitted afterward until the balance is satisfied.

+  Prior to new system conversion, system limitations prevented a provider from receiving an Explanation of Payment
(EOP) when in a credit balance.

« Our new claims processing system, Health Rules Payor (HRP) now allows for a provider to receive an EOP for all
claims, even if in a credit balance.

- If the total credits exceed the amount owed, your EOP will show a payment of $0.
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Understanding Offsets and Credit Balances Example 1: Forward Balance

+  A“Forward Balance” claim that displays “FB” did not convert to Health Rules Payor (HRP) due to the provider
already being in a credit balance prior to new system conversion.

* When an EOPs generates the “FB” and the Payer Claim # lists “MHS xfer Credit Balance”, the HPP Claims team
may need to supply the provider with a report to assist in reconciling.

Patient: {F_.-,) Insured: Paver Claim #:  MHS xfer Credit Balance
Pat. Acct #: Provider: B K& e U o T o Group/Check Number:  50/164582
DRG Code: DRG Qty:

1/1/00 171700 FB 1 (2,830.67) (2,830.67) (2,830.67) 0.00 0.00 0.00 0.00
1100 1/1/00 FB 1 2,590.09 2,590.09 2,580.09 0.00 0.00 0.00 0.00
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Understanding Offsets and Credit Balances Example 2: Patient Responsibility

- ldentify patient responsibility and adjustment reason codes that impact the provider reimbursement.

s g = e

EPC Drafté: 0 Payment Weel: 52 Payment Date: 12/29/2020  Page10f3
Patient; Lo o S— Insured: - - — Paver Claim # 2020121708032
Pat. Acct #; S Provider: lem cnspmm ¢ e S — Group/Check Number: 50/164582
DRG Code: DRG Qty
11/24720 11724120 90203 25 1 231.00 127.66 8166 4500 0.00 10334 0.00 CO45 FR3
11724720 11/24/20 21002 1 12.00 0.00 0.00 0.00 0.00 12.00 0.00 CO45 PI96
N216
11724720 11/24/20 81025 1 25.00 0.00 0.00 0.00 0.00 2500 0.00 €045 PI96
N216
Total for Claim: 268.00 127 66 82 66 45.00 0.00 140.34 0.00
Administered by Code | Deseription
HealthPartmersPlans CO204 This service'squipiment/dg 15 not coversd under the panent’s cwrent benefit plan
CO45 Charge excesds foe schedule/ maxmum allowable or contracted legislated fee mvangement, Usage: This
adjustment amount cannot equal the total service or claim charge amount; and must not duplicate provider
adjustment amounts (payments and contractual reductions) that have resulted from prior payen(s)
adjndication. (Use only with Group Codes PR or CO depending upon lability)
COB7 This provider was not certified/eligible to be paid for this procedure/service on this date of service. Usage:
Rafer to the 835 Healthcare Policy Identification Segment (loop 2110 Service Payment Informanon REF), if
S IE SR IMAE
N216 We do not offer coverage for this type of service or the patient is not enwolled in thiz pornon of our benefir
package.
PI96 Hon-covered charge(s). At least one Remark Code must be provided (may be comprized of either the NCPDP
Feject Reason Code, or Fenuttance Advice Remark Code that is not an ALERT ) Usage: Fefer to the 835
Healthcare Policy Idennfication Sepment (loop 2110 Service Payment Information REF). if present.
PR2 Eui.nsunu:.:l Amount
I PR3 Co-payment Amount 'I
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Understanding Offsets and Credit Balances Example 3: Complete EOP

Questions? Please contact Provider Service at

four name, } - . and (215) 991-4350 or Toll free (388)991-9013,
Tax ID have been venfied by the IRS.

Payor ID:80142

Tax ID: EPC Draft #: 0 Payment Week: 52 Payment Date: 12/29/2020 Page 1 of 3
From To Uitz Responsibility Ins Paid ration Reason
Patient: Insured: ! Paver Claim #: 202¢
Pat. Acct Provider: Croup/Check Number: 500164582
DRG Code: DRG Qty:
1111220 111220 | GO101 [ 1 153.00 48.05 48.05 0.00 0.00 104.95 0.00] CO45 |
Total for Claim: | 153.00 48.05 48.05 0.00 0.00 104.95 0.00 | |
Patient: L Insured: ! Paver Claim #; 202¢
Part. Acctn Frovider: Croup/Check Number: 500164582
DRG Code: DRG Qiy:
1124720 11/24/20 99203 25 1 231.00 127.66 82.66 45.00 0.00 103.34 0.00 CO45 PR3
1124720 11/24/20 81002 1 12.00 0.00 0.00 0.00 0.00 12.00 0.00 CO45 PI96
N216
1124720 11/24/20 81025 ] 25,00 0.00 0.00 0.00 0.00 25.00 0.00 CO45 PI96
N216
Total for Claim: 268.00 127 66 82 66 45.00 0.00 140.34 0.00
Parient: [ Insured: Payer Claim #: 20201
Pat. Acct ¢ Provider: Group/Check Number: 500164582
DRG Code: DRG Qty:
(12120 12020 | 99213 95 [ 1] 175.00 | 60.58 | 48.46 | 12.12 | 0.00 | 11442 000]  co45PR2 |
| Total for Claizm: | | 175.00 | 60.58 | 48.46 | 12.12 | 0.00 114.42 0.00 | [
Patient: I Inzured: Payer Claim =: 2020 S
Pat, Acet s Provider: Group/Check Number: S50V164582
DRG Code: DRG Qty:
TA20 TR0 90386 25 1 300.00 0.00 0.00 0.00 0.00 300.00 0.00 CO204 COBT
N216
220 TR0 99202 1 158.00 T6.76 6141 1535 0.00 5124 0.00 CO45 PR2
Total for Claim: 458.00 76.76 61 41 15.35 0.00 381.24 0.00
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Understanding Offsets and Credit Balances Example
3: Complete EOP continued

Patient: Insured: Payer Claim #: MHS zxfer Credat Balance
Pat. Acct #: Provider: Group/'Check Number: 50V164582
DRG Code: DRG Qiy:
/100 1/1400 FB 1 (2.830.67) (2.830.6T) (2,830.67) 0.00 0.00 0.00 0.00
/100 1/1400 FB 1 2,590.09 2,590.09 2,520.09 0.00 0.00 0.00 0.00
—
—
Tax ID: 2: EPC Draft#: 0 Payment Week: Payment Dare: 12292020 Page 2 of 3
| Total for Claim: (240.58) | (240.58) | (240.58)|
813.42 740.95
Explanations
[ Administered by | Code [ Deseription |
HealthParmer: Plans CO204 Ih:mw.mwdruummmﬂnpﬂmscmmﬁtphn
CO45 Chage ds fiee schedul allowable or contractedlegalated fee g t. Usage: This

Wmcmmﬂhmwwdmmm and must not duplicate provider
adjustment amounts (payments and contractual reductions) that have lted from prier paven(s)
adjudication. (Usze only with Group Codes PR, or CO depending upon liability)

COB7 Thus provider was not certified eligtble to be pad for this procedure/service on this date of service. Usage:
Refer to the 835 Healtheare Policy Identification Sepment (loop 2110 Sarvice Payment Informanon REF), of
present.

MN2ls We do not offer coverage for thas type of semace or the panent 15 not envolled in thus porton of owr benefit
package.

PI36 Hon-covered charge(s). At least one Femark Code nwst be provided (may be comprised of erther the WCPDP

Eeject Feason Code, or Ramuttance Advice Femark Code that is not an ATFERT.) Usage: Fefer to the 835
Healthcare Policy Idennficanon Sezment (loop 2110 Service Payment Inf; tion REF), if it
FR2 Coimnswance Amount
PR3 Co-payment Ameount
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Contact Us

HPPlans.com

Health Partners Plans
215-849-9606
(TTY 1-877-454-8477)
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Thank Youl

0 Health Partners Plans @HPPIans Q @HPPlans
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