Health Partners Plans

May 16, 2022
Re: HPP Member Rewards Programs (Medicaid and CHIP)

Dear Provider:
Thank you for being a Health Partners Plans (HPP) participating provider.

We are contacting you today to remind you about the HPP Rewards program that encourages Health
Partners (Medicaid) and KidzPartners (CHIP) members to complete targeted health condition management
and preventive health care activities. Many of these health activities are tied to current measures included in
our Provider Quality Care Plus (QCP) and Maternity Quality Care Plus (MQCP) programs.

Overview of HPP Rewards

All Health Partners and KidzPartners members are automatically enrolled in HPP Rewards and can earn
points for completing certain health activities. Members accrue points as they complete health activities
throughout the year, which they can use to shop for fun, healthy goods. We encourage providers to explain
the benefits of annual checkups, preventive screenings and disease management activities.

All of the reward activities require claims to be submitted for members to receive points. Members canonly
get reward points for health activities completed in 2022. Members can visit HPPRewards.com to view the
full list of eligible rewards, as well as redeem points for items in the HPP Rewards catalog. Please see the next
page for alist of HPP Rewards activities.

For more information, please visit the Member Rewards Program section of the Provider Website at
HPPlans.com/rewards or reach out to your Network Account Manager (NAM).

Thank you for being a HPP participating provider and for your anticipated partnership in providing great
service to our members.

Sincerely,

Catihy McCarrow

CathyMcCarron
VP, Clinical Programs, Medicaidand CHIP

PC-420-NM-2022-0043 Member Rewards Program 901 Market Street, Suite 500, Philadelphia, PA 19107
215-849-9606 HealthPartnersPlans.com


http://www.hpprewards.com/

Health Activities and Points Totals for 2022

days after delivery
e *NEW FOR2022* Completeadental
examduring pregnancy

e Complete an outpatient well-baby visit
within 30 days after birth

Medicaid and CHIP

First month of life
for outpatient
well-baby visit

Health Activity QCP/MQCP| Age Points
Impact
Well-Adolescent Checkup Yes 12-21 250 points percalendaryear
Complete an annual checkup (once peryear)
Medicaid and CHIP
Lead Screening Yes 0-24 months 200 points, one-timereward
Complete capillary orvenous lead blood test
Medicaid and CHIP
Diabetes Management* Yes 18+ 200 points percalendaryear
e Complete HbAlctest for each activity
e Complete diabetic retinal exam
e Complete annual PCPvisit (once per
year)
Medicaid only
Hypertension Management* No 18+ 200 points percalendaryear
Complete an annual PCPvisit (once peryear)
Medicaid only
Pregnancy Yes
e Complete prenatal care visitin the first All agesfor e 250 points— prenatal care
trimester or within 42 days of prenatal carevisit, visit, postpartum care visit
enrollment postpartum care and outpatient well-baby
e«  Complete postpartum care visit 7-84 v!s!tand dental visit,once per ca!e'ndar
visit year for each activity

e 200 points—dental visit,
once per calendaryear

*Must have diabetes or hypertension diagnosis. A PCP visit for diabetesand hypertension on same date of
service will receive reward points for only one PCP visit.

Note: There is no dollar value for reward points and points cannot be redeemed for cash.
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